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Parent Portal
via your preferred
Web Browser



How to: Access Compass

Compass is a web-based system that is accessible on any modern web
browser (Chrome, Firefox, Safari etc).

Every family receives separate logins to our school’s Compass site.
This log in information is provided to you by the school.

If you need assistance locating the Compass site link for our school, go to:
schools.compass.education

You will then be able to search for our school and access the link.
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How to: Log in

wori Sta,

School
North Star School - London

Username

Username

Password

Password

BT ©

Remember me

Can't access your account?

®

If you attempt to log in using
the incorrect details ten times
in a row, you will be locked
out of your account for thirty
minutes. If you have forgotten,
or aren't sure of your details,
please contact the

school office.

To log in, you will require your unique username and password. These
details will be provided to you by the school, however if you are yet
to receive them, please contact the school office. You will initially be
provided with a temporary password that you will be prompted to
update to one of your choosing when you log in for the first time.

Once you have your username and password, go to your Compass
portal, enter the details and click ‘Sign in".

If it is the first time you are logging in, you will be required to confirm
your email address and mobile number. These details may be used by
the school for SMS/email communications and password recovery.

) Compass #

Welcome to the North Star School - London Parent Portal

Please confirm your mobile phone number and email addressies) below. These
details will be used by the school to keep you up to date on school news, upcoming
events, student absences, fees due fior payment and a range of other information
services (depending on the Compass features your school uses) and they are subject
1o approval by School staff,

Mrs Victoria NORTH
Maobile B v 07400 123456
Emall porentidcemposs.edvcatior]
Uosdatie My Datals

These details are corect « Proceed to Parent Portal

—

Once you have confirmed your details, you will be required to change
your temporary password to one of your choosing. When you have
entered your new password, click ‘Save’.

© Compass

Update your password

Hext. we will need you to set a new password,
Choose a strang passwoed that you da't use for ather accounts.

Mew password *

New password L]
Confirm new password *

Corfirm new passward o

our new passward must

+ ot contain your username:

+  Not be a password recently used by this sccount
= Beateight (8] characters in length

«  Contasn st least one (1) uppercase letter

= Contain atleait one (1) lowercase better

+ Contain st least one (1) number

+ Mew paszword and eonfirmation must match
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The Home Page

When you log in, you will be taken to the Home Page, which is made up of the following components:

B 9 - m o

@
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School

ta
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| ST+ EP

e+ un @

Fifi North

Welcorne back, Vic

North Star School - London

Nathan North

Profibe (Astendance, Schedule, feports)

Send emall to Mathan's teachers

Acd Attendance Note (Approved AbsenceiLate)
Wiew Azademic Reports

Book Parent Student Teacher Conference

Tewverdue learming task

Frofile (Attendance, Schedule, Reports)

Send email to Filis teachers

Add Artendanee Note (Approved Absance/Late)
View Academic Reports

Book Parent Student Teacher Conference

E 1 overdue leaming tasks

© Menu options

Across the top of the
screen, you will see a
series of menu icons,
each with drop-down
options. These are further
explained in the following
section.

@ Child Information

You will see each child you
have at the school listed
here. The clickable items
will take you to other areas
of the portal e.g. clicking
'View Academic Reports’
will take you to you child’s
available Report.

regarding Fifi for P

Click here ta praceed

Payments Centre

el yous ko thiat payrments can be made through Compass for school fees, events, and

veluntary contributiong?
Click here for more infomation

—
w VISA | Nosurcharge

Parent Student Teacher Conference
Year 1 Parents Evening
Click here for backing

Event Consent/Payment Required
There is 1 event ewaiting your corsent andior payment.
Click here for mere infemation

Attendance: Attendance Mote Required
Fii ‘not present’ with arath
Click here for more information

o~

Diaa Chohan
A..a 0t

Wielcame Back to Schael

Wielcarse baneh! Wi hepe that you all have hacl & great sumener.

Wi Inaking forward to another year of leaming with you all
Remember to Be Kind, Be Briliant!
Miss Chohan

.

© Alerts

On the top right, you
will find a list of clickable
notifications that will
prompt you to action
something.

O News Feed

Posts in the Newsfeed
allow the school to
communicate key
information to you. Posts
remain accessible for as
long as the school has
determined, with the most
recent posts displayed
first. Posts that are set

as Priority, however, will
always show at the top.
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Menu lcons

® Compass & ® +» B a2 *

A The Home icon can be clicked at any time to take you back to the Home
Page in Compass.

The Calendar icon will take you to view the available Calendars i.e. school
events, your child’s schedule etc.

' The Chat icon is the Compass Connect messaging tool allowing staff to
communicate with you directly

# The Pencil icon opens the Teaching and Learning menu from which you
can view all the Assessments assigned to your child/children.

:zz The Grid icon will open the Organisation menu. Here you can access the
Events page.

& The People icon is the Community menu. Here you can book Parents’
Evening times (when scheduled). You can also access any School Resources
made available from this menu.

% The Staricon opens the Favourites menu. This contains links to useful
websites the school recommends.

L& The Cog icon gives you access to the Tools Menu. Here you can opt to
change your password, view your payment history and update your details.

O -

Tools

My Account

My Files

My Payments

Saved Cards
Compassidentity Card
Family & Enrolments
Change My Password
Update My Details
Login and Security

Logout
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How to: Add an Attendance
Note for an upcoming Absence

pass # B @ 7 E & &

orth Sgg,
‘Welcome back, Vid

Y North Star School - London
School

Profile (Miertince, Sehechie, Reperts)

S Send errail to Mathan's teachers

—+ + fdd Aitendance Note (Apoeaved Atsenietats]
= Wiew Acadernic Reports

g* Book Parent Student Teacher Conference

B 1 overdue leaming task

Iusights Cycle Open x
np i regee gasding Fifi foe ,
Click here to proceed
Payments Centre
il i o Ehait payents can b made thicugh Coavpas lor schoal fees, @vents, and
confribations?

Click Prese fex e infarrmation

@ visa | rosscne

Parent Stusdent Teacher Conference x

Year | Parents Evening
Click hese: for booking

Event Consent/Payment Required
Thereis 1 m[!m your consent andior payrent.
Click here for more information

Atterdance Note Editor
Note Details X Phactad Saash
Person: Nathan NORTH . Activity St - Finish
Fmason:. [[rser & reason, ™1 KSIVISACAGAWEA(Y.. OH0S/202308:45AM  DAD5/2023 09:00 AM
llingas
Detalls/Comment: : :
Student not it school dus to lness (exchading meedical or dental appointmaets) NEX SACAGRHER (Y. QNS 09:00 AN DTS 12:00 PM
Medical or dental KSI¥3_SACAGAWEA (Y.  D4/05/2023 01:00 PM DANO5/2023 01:15 PM
Studen not at 1 o detal ap KS2VI_SACAGAWEA (Y. D405/202301:15PM  DH0S/2023 03:15 PM
Relgious Ohservance
Important Notics 5. icn nos oo cultural
b ¥ a staff memnber at your
selected will be aocepted. In cheking ‘Save, cenify and ane a listed
o this child: s is correct: and ihis onliow appr
consiitute a medical certificate; and any fraudulent action of inenticnal misuse of this feature may result in
administrative, cririnal and/or chvil action against you (by your registered school, affifated entities and/or the  Add Atachments
prosuct isuer).
Start: 410572003 3 08:30AM % Selectaperiod.. W
Finish: 04105/2023 [ 330 v sdectapencd. v

If your child is going to be absent
from school, you can add in an
Attendance note to advise the
school.

To do so, click ‘Add Attendance
Note (Approved Absence/Late)’.

A Note screen will open.

Select the appropriate reason from
the drop down list; add in any
additional information if applicable
in the Details/Comment box.

Select the start and finish date/time
of the absence and click ‘Save’.
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How to: Add an Attendance
Note for an Unexplained Absence

4 B 0 2 B & &

If your child has been marked Not
Present without an explanation,

sorth Insights Eycle Open X . .
@if“’ icome bck v e e At it you will be required to add an
Morth Star School - London
School ' 'Attendance Note'.
Fayments Centre
End yous krow that payments can be made theough Compass for school fees. events. and 3
T B You will see an alert on your

& Profile mendance, Schedue, Repons)

& Send emal to Nathan's taachers

@ VISA | owhuge

homescreen.

4 Add Attenclance Note (Approved Absenoefase] Parant Studeet Teacher Conferance x

Year | Parents E . . .
15 Vi Aadericupor oo oot Click the alert and it will take you
. o Pawe i e e to your child’s ‘Unexplained’

Event Censent/Payment Required

B toverdue leaming task.

a Fifi Morth
& Profle (sendance, Sthedde. Reponts

Sl Send email to Fiffs 1eachess

+ Add Attencance Note (Appeoved AssenoefLace]

There bs 1 event awasting your consent andics payment.
Click heve for more informaticn

Click here for more nformation

attendance tab where you will see
any sessions listed for which they
were marked as Not Present or Late.

wr i
Select the session (or sessions) that
) _ you are adding a note for and then
Student: Fifi North - Earhart, Year 1 e click ‘Explain with Attendance
Dashboard  Scheduwe  Assessments  Allendsnce Reports  bnsights  Communications Note'.

Summary  Hotes | Unepliined | ArivalDeparture  Full Recond

This will cause the Attendance Note

Mot Present/Late: Unexplained

Jrmminss screen to pop open.

ity Tame Start Finish Perod  Location Seaff Status

o 01085032 ) 3u/e8/3023 J -

E KS1Y1_EARHART M 1 PM PMR  ICT3 AOLAGUE Not Present

] KS1¥1_EARMART 1 PM 1 PM M T3 ACLAGUE Nat Present

[] KSI¥1_EARHART M P PMR K3 AOLAGUE Not Present

a KS1Y1_EARMART 271012023 01:15 PM 27/01/2023 03:15 PM M w3 ACLAGLE Naot Presont

[] KS1¥1_EARMART 22/11/2022 01:00 PM 22/11/2022 01:15 PM PMR (np] ACLAGUE Naot Present

[] KS1Y1_EARHART 15/11/2022 01:15 PM 15/11/2022 03:15 PM M K13 AOLAGUE Mot Present

T Tsan L l“"“"i““""‘ ::"' %’““‘ u Select the applicable reason for the

— " —— N — absence and add in the relevant

[ KsivL_EnarT 13032023 01:15 PH 13032023 03:15 PM T3 MCLAGUE Mot Present .

[] KSI¥1_EARHART 13/03/2023 01:00 P 13/03/2023 01:15 PM PMR  ICT3 AOAGUE Mot Pressnt detalls/comment.

O stvi_esunr s 203 0315 m o ACAGUE Mot Pt

[[] KS1¥i EARHART 2211 PMR ICT3 ACLAGUE Mot Present . . . .

[ KSIYLEARHART 1511142022 01:15 PH 1571172022 03:15 PM L -+ ACQAGUE Mok Present Click ‘Save’. This will assign the

Attandance Note Editor E  attendance note to the sessions
Note Detail .

i you selected and they will update
Person; Fifl RORTH .
Reson o= v]  to no longer show as unexplained
pestComnent: absences.
impartant Motice
This ncte d 1o b o by at your et haeve selected will be sccepted. In clicking “Save, you understand, certify and accept that you are s
listed paret for bove is corect; and this onl i di s medical centficate; and tlon or intentional misuse of this

Important Notice

| andior civil acton

tny yo

st issuer).

This wil Insert umber of for the selected sessions.
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How to: View your child’s Report

pass & ® @ 4 @ on &
!wrdlS:Q Insights Cyele Open . x
Welcome back, Vict You is vt Fis for “Perrrisyony
Chick here {0 proceed
»  North Star School - London
School
Opt-In Event bnvitations x
There are 1 op i eventis] available
§  vitanionh Chick here for rosre infornation,
-
B Profile taendince. Schachie, Reponi]
3 Serd armad ta Natharts beschers. (i you ko that payments can be made theough Compass for school fees, events, and
voluntany contiibutions?
4 Add Anendance Mote (Agproved Atiencefate] Bk here for mare information
—
) o View Acadernic Reperts @) VisA | rosurhage
& Book Pacent Student Teaches Conference
B 1 overdue leaming task Parent Student Teacher Conference x
Year 1 Parents Evening

Click here for booking

Student: Nathan North - Sacagawea, Year 3 Active
Dashboard Schedule Assessments Attendance Insights Communications
Reparts.

Reporting Cycle School

> 2023 - Report to Parents July 2023 Nerth Star Schoel - London

To view your child’s report,
click the option under their
details on your dashboard.

This will take you to the ‘Reports’
tab of your child’s profile. Here you
will see any available reports listed.

Click the blue title of the specific
report you want to access and it
will download as a pdf file to your
device for viewing.
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How to: Change your Password

Opt-In Event Invitations *
Thene ave 1opt in everntis) avslable

lege Chek here for mare infomation.

Course Confirmation Schaal Payments
Couse = ool

Chck here to procesd

Paymants Cemtra
Did you kriow that payments can b made through Compuss for sehiool fees, events, and
contributions?

welare) Click here for more infomation

g VISA | Nesscharge

(0] Compass

Update your password
Change my password.
Choose a strong password that you do't use for other accounts.

Old password *
Old password L]
New password *

New password L]

Confirm new password '
Confirm new password oy

Your new password must:

+  Not contain yeur usemane

* Notbe a password recently used by this account
+ Beat eight (8) characters in length

«  Contain at least ane (1) uppercase letter

= Contain at least one (1) lowercase letter
Contain at least one (1) number

+  New password and confimnation must match

O :

Toals

My Account

My Files

My Payments

wallet
Compassidentity Card
Family & Encolments

Update My Detalls

If you need to change your
password, go to the cog icon and
select ‘Change my Password'.

Enter in the required information
ensuring your new password meets
the set guidelines.

Click ‘Save’ to update.

(:)Compdss ‘ Parent Guide
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The Compass School
Manager App



AN
Using the Compass

School Manager App

You can use the Compass app to action tasks.
North Star School - London
The app is available to download for free from

the Apple App Store or the Google Play store.

®
e

| GETIT ON # Download on the
. Forgot Password? - Google Play . App Store

Login

with

[ Sign in with mobile number

Once installed you will be prompted to select our school from
the list at which point you will be required to enter your login
details. These will be the same details you use to log in to your
Compass Parent Portal.

O

Don't forget to allow
notifications from the Compass
School Manager app to ensure
you don’t miss any important
updates from the school.

"Compass " Would Like to
Send You Notifications

Motifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow
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Menu Icons in the App

a =H @ o 0

Home Calendar Shortcuts Connect Notifications

The House icon can be clicked at any time to take you back to the
Home screen in Compass.

The Calendar icon will take you to view the available Schedules
i.e. school events, your child’s schedule etc.

@ The 'Plus’ icon will give you access to ‘Shortcuts’, such as paying for an
Event, and adding an Attendance note.

o) The ‘speech bubble” icon will open Connect where you can reach out to
your children’s teachers.

The bell icon opens your Notifications. This contains a list of all
notifications received.

—  The hamburger menu icon gives you access to the More menu.
Conferences, Events, Canteen, and much more can be found in this menu.

@Compdss ‘ Parent Guide
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The App Home Page

On your Home Page you can see:

© Profiles

Each of your children who attend the school will appear at the
top of the screen. Click their image to go to their profiles.

Within the profile you can access information pertaining to
your child such as their schedule, homework tasks, attendance
approvals and reports.

2 @ Payments Centre @ Alerts

Notifications of items that require your action.

Did you know that payments can be made through

Compass for school fees, events, and voluntary

contributions? 9 News Feed

Click here for more information Scroll through News items to keep up-to-date with posts from
school.

@ Parent Student Teacher Conference e Shortcuts

You have open conference cycle(s). Quickly access communications, payments and add Attendance

Click here for booking Notes for your child/children.

© More

Gives you access to additional actions — see next page.

@ Insights Cycle

You have 1open insights cycle requiring action.
Click here to proceed

3 Latest news

@Compdss ‘ Parent Guide 26



Compass

www.compass.education





